
 
 

FIRST RESPONSE IN CASE OF AN ALARM 
 

1. In an alarm situation you will see a red beacon light on top of the control panel come on and 

you will hear a loud buzzer. If your alarm goes off, don’t panic! 

2. The first thing to do is to mute the buzzer using the toggle switch on the side of the control 

panel. The red beacon light will remain illuminated. 

3. Your control panel just indicated that something may be wrong, and to avoid damage to the 

main components of your plant, it has shut down. To restart the system, reset the white 

breaker on the top left in the panel. This should restart the system and extinguish the beacon 

light. If it doesn’t, you can still run water in your house, however do so conservatively. 

4. If a breaker-reset does not solve the issue, contact Fibre-Zone on info@fibre-zone.com so a 

service technician can be dispatched to ascertain what the problem with your plant may be. 
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